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Abstract 
This diploma thesis, „Institute or field services?“, deals with the topic of social 
services for people with intellectual disabilities. It focuses on the analysis of various types of 
social services – field, outpatient and residential services – due to the specific needs of 
different clients with intellectual disabilities.  
The aim of the thesis is to determine the structure of clients in residential institutions 
for people with intellectual disabilities and to identify factors on which families choose to use 
specific social services and determine the views of takeholders in the field of social services 
on the benefits and limits of those types of servics for people with intellectual disabilities. 
The issue of social services is assessed through the t eoretical concept of rights of people with 
intellectual disabilities and the concept of de-institutionalization of social services. 
As a research method the questionnaire was used for providers of residential services 
in the capital city of Prague and interviews with various stakeholders in the field of services 
for people with intellectual disabilities. The conclusion discusses the most important issues in 
the care of people with intellectual disabilities and specific recommendations for improving 
the issue. 
 
 
